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Welcome 
to Malta
Malta is an archipelago of seven 
islands in the Mediterranean Sea – but 
only three are inhabited. Malta has a 
warm climate and boasts numerous 
architectural and historical monuments 
including nine UNESCO World 
Heritage sites. Visit the cities of Valletta 
and Sliema and the Hypogeum of 
Hal-Saflien – a subterranean structure 
dating back to 3300 – 3000 BC. It is the 
only known prehistoric underground 
temple in the world.

Let us help you plan a trip of a lifetime that indulges all your senses  
in Malta.



Expert Knowledge 
We are destination experts of Italy, Malta and the 
Mediterranean. Our itineraries and recommendations are 
based on a wealth of personal experience and include 
exclusive offers, products, and knowledge not available 
elsewhere.

Seamless Service 
Consider us a one-stop shop for all of your travel needs. 
Our international travel concierges will offer guidance and 
recommendations and handcraft a stress-free, picture-perfect 
holiday that suits every budget. 

Tailored Freedom 
Experience the freedom to create your own customised 
itinerary. Discover Malta in your own way – with the full 
support of a highly experienced international tour operator. 

Transparent Value 
Our holidays are perfect for all budgets from modest to 
luxury. Avoid holiday sticker shock with our pricing policy – 
you’ll know exactly what’s included so there’s no need  
to worry.

Hassle-Free Choice 
Select from a wide range of travel styles and meticulously 
organised itineraries sure to suit every taste.

Trusted Security 
We are accredited ATAS, the Australian Federation of 
Travel Agents scheme, proud members of the Australian 
Federation of Travel Agents (AFTA) and Council of Australian 
Tour Operators (CATO).

Full Support 
Our local supplier in Malta is available 24 hours a day, 7 days 
a week to our customers for attentive, responsive service. 
Our travellers return satisfied after every trip due to our 
helpful team both in Australia and Malta.

Destination Guides 
Should you wish to travel to any of our other destinations 
please refer to our comprehensive range of travel brochures 
available in print and online on our website. 

Safe & Easy Booking 
Start your trip of a lifetime with a simple phone call or email 
to your preferred travel agent or us. The cost of your holiday 
is locked in with a deposit protecting you against exchange 
rate fluctuations. 

Credit Cards Accepted 
We accept payment by travellers Visa and Mastercard and 
American Express. Marchant fee applies.

Let us take you on the 

Trip of a 
Lifetime
Greece and Mediterranean Travel Centre is your 
local boutique Australian owned and operated 
company. We have been designing holidays with 
the Australian traveller in mind for 20 years. With 
personal, hands-on service, you can rest assured that 
your holiday will be impeccable from start to finish.
 
Travel with us and experience the difference...
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Create Your Own Experience	
Our Malta is infinitely flexible. Travelers can choose the duration, 
standard of accommodation, transportation and destinations. 
With the help of our knowledgeable, experienced Travel 
Concierges, you can craft a tailored combination of hotels and 
resorts, day tours, cruises and private transfers.

Hotels in Malta
You will find a vast selection of hotels on the Maltese Islands, 
ranging from the larger internationally-branded resorts to the 
small family-run boutique hotels. From costal establishments 
located within walking distance from the beach, to rustic 
residences situated more inland, to city hotels. Hotels are 
classified in four categories 5-star hotels, 4-star hotels & resorts, 
3-star hotels, Boutiques and additionally we also offer villas and 
farmhouses.

Day Tours
Our selection of daily programs to Malta’s main tourist attractions 
are designed specifically to your needs. They are operated to 
ensure maximum comfort, using the best coaches available 
locally and fully licensed English speaking, or multilingual guides 
with no hidden extras.

Malta & Beyond
Enhance your trip to Malta by taking the time to visit 
neighbouring countries. Experience the romance, history and 
culture of Italy by taking a ferry from Valletta straight to Pozzalo.

Self Drive Malta
Driving around Malta is a great option for independent Travellers 
although driving conditions are not ideal for Australian travellers 
and the parking options are very limited.  We offer range of most 
popular itineraries as well as the possibility to tailor made the 
journey to match your exact wishes.

We have Malta completely covered with a travel 
style to suit everyone. All of our programs include 
special deals with selected hotels, transfers and 
tour providers, which makes our Maltese getaways 
perfect for travellers interested in a value for 
money and wonderful experience.

5MALTA 2024  •  GREECE AND MEDITERRANEAN TRAVEL CENTRE



Average Temps Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Valletta
Low 9 9 10 12 15 19 22 22 20 18 14 11

High 16 16 17 20 24 28 31 31 28 25 20 17

A local Stay Tax applies on all hotels and apartments throughout Malta. Fees 
vary depending on the official star rating and must be paid locally by the 
clients upon checkout.

Malta Stay Tax

Valletta

Hagar Qim

Victoria

Sliema

Comino
Blue Lagoon

Bay of Xlendi

St Julian’s

Ghar Dalam

Dwerja Bay

Mdina

MALTA

GOZO

COMINO

Currency
The currency of Malta is the Euro,  
and most major credit cards are accepted.

Visas
Australian and New Zealand travelers only need a passport 
with 6 months validity for travel less than 90 days.

Electricity
Malta has 220 volt electricity, a UK 3 pin rectangular blade 
plug adaptor may be used.

Climate
Annual Weather Averages. July is the hottest month in 
Malta with an average temperature of 27°C and the coldest 
is January at 13°C with the most daily sunshine hours at 12 
in August. The wettest month is November with an average 
of 108.6mm of rain.

Valletta-Ghar Dalam: 	12km

Valletta-Victoria: 	 42km

Valletta-Hagar Qim: 	 14km 

Valletta-Mdina: 	 13km 

Valletta-Sliema: 	 6km 

Valletta-Comino: 	 21km 

Mdina-Mdina: 	 13km

Mdina-Hagar Qim: 	 10km

Mdina-Ghar Dalam: 	 16km

Mdina-Victoria: 	 30km

Mdina-Comino: 	 16km

Victoria-Comino	 10km

Distances in Malta
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Samples of our Recommended Hotels - Contact us for More

The Waterfront Hotel	

Located along the sea promenade of Sliema, the hotel provides 
guests with a breathtaking view of Silema’s port, Manoel Island 
and the silhouette of the Capital city Valletta. The hotel is perfectly 
situated within walking distance to bars, restaurants and several 
shopping  outlets. It has easy access to transportation, linking guests 
to all areas of Malta, with the capital being only a short bus or ferry ride away.  
Breakfast: Buffet. Child: 0-11 free using existing bedding.
Note: Min. 3 nights stay

Victoria Hotel	

A modern but classic hotel that honours the Victorian style that used 
to characterise the Sliema area. Victoria Hotel is less than 2km away 
from the seafront and the main promenade where you will find an 
abundance of bars, restaurants and high street designer outlets. 
This luxury hotel has elegant rooms, exceptional spa facilities and 
multi-purpose conference halls for your convenience. Whether a romantic getaway, 
vacation with friends or on business, you will always receive high-class service and a 
welcoming smile. Breakfast: Buffet. Child: 0-11 free using existing bedding. Note: 
NOTE: Min. 3 nights stay

Grand Hotel Excelsior	

The Grand Hotel Excelsior is ideally located at the doorstep of a 
UNESCO World Heritage Site the Capital City of Valletta, with all its 
major attractions, culture, art treasures, and historical architectural 
gems.This acclaimed Valletta Malta hotel prides itself in providing the 
discerning traveller with magnificent accommodation, breathtaking 
views of Marsamxett harbour and Manoel Island and an unforgettable dining 
experience. Its central position allows for easy travel to all parts. Breakfast: Buffet. 
Child: 0-3 free using existing bedding 3-16 surcharge applies.

The Palace	

This five-star hotel offers the best of both Worlds; a city lifestyle as 
well as views of The Mediterranean Sea. Rated for its five star service, 
exquisite cuisine and impeccable surrounding, is perfectly located 
in Malta’s main shopping district, exquisite place to eat, nightlife 
only a short 11-minute walk from the beach and 500 metres from 
Sliema’s bus terminals and Valletta Ferry. The stunning hotel also features on the 
rooftop terrace a health and fitness centre as well as an infinity pool overlooking 
the Mediterranean Sea. Breakfast: Buffet. Child: 0-11 free using existing bedding. 
Note: Min. 3 nights stay

from

A$104
per person
per night  
twin share

from

A$120
per person
per night  
twin share

43

from

A$80
per person
per night  
twin share

from

A$68
per person
per night  
twin share

FREE WIFI

FREE WIFI

FREE WIFI

FREE WIFI
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Day Tours
Valletta Experience   	 Half Day

Departs: Mondays & Wednesdays  

Discover the vibrant street of Valletta, the fortified city built by the 
Knights in 1566. We first enjoy a breath-taking view of the Grand 
Harbour from the Upper Barracca Gardens. Then we visit St. John’s 
Co cathedral, including the Caravaggio masterpieces in the Oratory. 
The Co-Cathedral houses once of the most beautiful marble inlaid floors in the 
world. Going down Republic Street, walk past the Grand Masters’ Palace (closed for 
renovation) and the recently restored St. George’s Square before an audio-visual show 
of Malta’s history throughout the centuries: Entrance to St. John’s and the audio visual.

Highlights of Malta   	 Full Day

Departs: Tuesdays  

This excursion takes you to the central part of Malta, dominated by the 
medieval fortified city of Mdina, Malta’s former capital city. The narrow, 
winding streets, dating back to medieval times, lead to the imposing 
bastions, commanding a magnificent panorama of the island. Time 
stands still in this Silent City which is a film-maker’s paradise. Leaving Mdina through 
Greeks’ Gate, we stop at the early Christian catacombs in Rabat before proceeding 
to the cliffs at Dingli. After lunch visit the San Anton botanical gardens situated near 
the Presidential Palace, which you will be able to admire from outside. We shall also 
spend time at the crafts centre at Ta Qali. At the end of the tour, allow us to astound 
you with Mosta’s majestic dome. Lunch and Mosta Church entrance included.   

from

A$115
per person

from

A$140
per person

Gozo Experience   	 Full Day

Departs: Thursdays & Saturdays 

Visit Malta’s sister island of Gozo. After a 20 minute ferry crossing, 
on setting foot in Gozo you will notice that although both islands 
are similar in history and development Gozo has a character entirely 
of its own. Gozo, which is a three hilled island, is greener and more 
picturesque than Malta. Visit the citadel in Victoria and the bay of Xlendi. Free time 
for shopping will also be given. Gozo is known for its woolen goods and handmade 
lace. Transfer from / to meeting point, Drinks and entrance fees not included. Lunch 
included. Duration approx. 9 Hours

from

A$155
per person

Blue Grotto & Marsaxlokk 	 Half Day

Departs: Sundays

Tour begins with a trip to Wied iz-Zurrieq to visit the picturesque Blue 
Grotto (weather permitting) you will take a short boat To the Grotto 
to view the spectacular underwater flora. You will then proceed to 
the southern part of the island to visit the fishing village, Marsaxlokk. 
Here you will have free time to stroll around the market and admire the typical and 
traditionally brightly painted fishing boats, known as “luzzu”. Note: Fare for the boat 
trip is not included.

from

A$80
per person
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Malta Packages
Departs: Daily

Day 1: Arrival in Malta  
Upon arrival private transfer to hotel or 
similar for overnight.
Day 2: Malta
Enjoy the benefits of 24-hrs Pass that 
allows you to choose one of the four of 
the broadest Land and Sea routes taking 
you to the best spots on the island. 
Journey across the coast of the island 
and swim in Comino’s Blue Lagoon 
or stop in Gozo to discover our sister 
island, visit the Grand Harbour, or jump 
aboard our City Sightseeing Malta bus 
for a snapshot view of the North and South of the island. Be transported back in 
time with a visit to the three fortified cities; Vittoriosa, Senglea, and Cospicua, take 
a stroll at the Silent City of Mdina, explore the Streets of Valletta, and visit Malta’s 
most beautiful beaches. Upgrade to 38 hour pass also available. (B)
Day 3: Malta
After breakfast private transfer to the airport. (B)

Departs: Mondays

Day 1 Mon: Arrival in Malta 
Upon arrival at the airport transfer to 
Hotel for overnight.
Day 2 Tue: Full Day tour of Malta
Your day begins with a visit to Mosta to 
see the famous Dome, considered to be 
the third largest in Europe. Following 
that, visit Ta’ Qali Crafts Village to watch 
local artisans at work, producing typical 
Maltese ware including glass, silver, 
and filigree. Free time is allowed for 
shopping of local products. Afterwards, 
we will proceed to the Silent City, Mdina, 
walking through the city, visit St. Paul’s Cathedral and the Bastions, which offers 
a panoramic view of the island. Afterwards proceed to the neighbouring town of 
Rabat, where you will visit St. Paul’s Grotto before stopping for a typical Maltese 
lunch in one of the village’s restaurants. Day will end with a visit to Dingli Cliffs, 
which offer a spectacular view of the open sea, as well as viewing the Cart Ruts 
nearby. The sequence of visit may change. (B, L)
Day 3 Wed: Valletta
Discover the vibrant streets of Valletta, the fortified city built by the Knights in 1566. 
Admire the breath-taking view of the Grand Harbour from the Upper Barracca 
Gardens. Then visit St. John’s Co-Cathedral, including the Caravaggio masterpieces 
in the Oratory. The Co-Cathedral houses once of the most beautiful marble inlaid 
floors in the world. Going down Republic Street, walk past the Grand Masters’ 
Palace (closed for renovation)  and the recently restored St. George’s Square before 
an audio-visual show of Malta’s history throughout the centuries: Entrance to St. 
John’s and the audio visual. Afternoon free to explore. Optional Harbour cruise 
recommended. (B)
Day 4 Thu: Departure
After breakfast private transfer to the airport. End of Services. (B)

Malta Express 	 3 Days

Taste of Malta 	 4 Days

Comino
Blue Lagoon

Dwejra
Bay Victoria

Sliema
Valetta

Mdina
Tarxien

Marsaxlokk
Blue Grotto

Ghar Dalam

Xaghra

Mosta

Dingli

Rabat

Sliema
Valetta

Mdina

Mosta

Dingli

Rabat

HIGHLIGHTS & INCLUSIONS
•	 3 nights accommodation in hotel category of your choice (3, 4 or 5 *)
•	 Breakfast Daily
•	 Private Arrival & Departure Transfers
•	 24 hours IseeMalta Pass

HIGHLIGHTS & INCLUSIONS
•	 3 nights accommodation hotel category of your choice
•	 3 breakfasts, 1 Lunch
•	 Private Arrival & Departure Transfers
•	 1 full day & 1 Half day regular excursion

from

A$380
per person  
twin share

from

A$672
per person  
twin share

Mosta

Blue Lagoon
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Departs: Mondays

Day 1 Mon: Arrival in Malta 
Upon arrival private transfer to hotel. 
Rest of the day free.
Day 2 Tue: Full Day Malta Tour
Todays full day excursion takes you to 
the central part of Malta, dominated 
by the medieval fortified city of Mdina, 
Malta’s former capital city. The narrow, 
winding streets, dating back to medieval 
times, lead to the imposing bastions, 
commanding a magnificent panorama of 
the island. Time stands still in this Silent 
City which is a film-maker’s paradise. 
Leaving Mdina through Greeks’ Gate, 
we stop at the early Christian catacombs in Rabat before proceeding to the cliffs 
at Dingli. After lunch visit the San Anton botanical gardens situated near the 
Presidential Palace, which you will be able to admire from outside. We shall also 
spend time at the crafts centre at Ta Qali. At the end of the tour, allow us to astound 
you with Mosta’s majestic dome. Lunch and Mosta Church entrance included. (B, L)
Day 3 Wed: Morning Valletta Tour
After breakfast, your morning tour of Valletta begins with a walk to the Barrakka 
Gardens, which offers a panoramic view of the Grand Harbour. Then proceed to 
St. John’s Co-Cathedral, Malta’s greatest treasure that features a famous painting 
by Caravaggio. Pass by the Grand Master’s Palace (closed for renovation) which 
houses the Parliament, offices of the President of Malta, and the Armory. Afternoon 
at leisure. (B)
Day 4 Thu: Gozo
Transfer to the port and ferry ride to island of Malata. Tour will begin with a visit to 
the Ggantija Prehistoric Temples in Xaghra before proceeding to Dwejra. Fungus 
Rock and the Inland Sea. After stopping to see the local lace and knitwear for which 
Gozo is renowned, you will stop for lunch in a typical Gozitan village. Following 
lunch, you will have free time during which time we suggest that you visit Gozo’s 
Cathedral in the island’s capital city, Victoria. To conclude, you will embark on 
the ferryboat at Mgarr Harbour to return to Malta. *Entrance to the Cathedral is 
optional, entrance fee is not included. (B, L)
Day 5 Fri: Malta
Free to explore. Optional 24 or 48-hrs Pass available to explore more for example 
three fortified cities; Vittoriosa, Senglea, and Cospicua, take a stroll at the Silent City 
of Mdina, explore the Streets of Valletta, and visit Malta’s most beautiful beaches. 
Also traditional harbour cruise available. (B)
Day 6 Sat:  Malta
Free day Malta or relax. (B)
Day 7 Sun: Blue Grotto & Marsaxlokk 
Tour begins with a trip to Wied iz-Zurrieq to visit the Blue Grotto (weather 
permitting) via a short boat ride. You will then proceed to the southern part of the 
island Marsaxlokk the fishing village, here you will have free time to stroll around the 
market and admire the typical and traditionally brightly painted fishing boats, known 
as “luzzu”. Note: Fare for the boat trip is not included. Afternoon at leisure. (B)
Day 8 Mon: Departure
After breakfast, Private transfer to the airport. End of Services. (B)

Highlights of Malta	 8 Days

HIGHLIGHTS & INCLUSIONS
•	 7 nights accommodation in hotel category of your choice
•	 7 breakfasts, 2 Lunches
•	 Private Arrival & Departure Transfers
•	 2 full day & 2 half day regular excursions

from

A$1390
per person  
twin share

MarsaxlokkBlue Grotto

Dwejra
Bay Victoria

Sliema
Valetta

Mdina

Xaghra

Mosta

Dingli

Mgarr
Harbour

Rabat

Dingli Cliffs

Departs: Mondays 

Day 1 Mon: Arrival in Malta  
Upon arrival at the airport transfer to 
Preluna Hotel & Spa hotel or similar for 
overnight.
Day 2 Tue: Full Day tour of Malta
Your day begins with a visit to Mosta to 
see the famous Dome, considered to be 
the third largest in Europe. Following 
that, visit Ta’ Qali Crafts Village to watch 
local artisans at work, producing typical 
Maltese ware including glass, silver, 
and filigree. Free time is allowed for 
shopping of local products. Afterwards, 
we will proceed to the Silent City, Mdina, walking through the city, visit St. Paul’s 
Cathedral and the Bastions, which offers a panoramic view of the island. Afterwards 
proceed to the neighbouring town of Rabat, where you will visit St. Paul’s Grotto 
before stopping for a typical Maltese lunch in one of the village’s restaurants. Day 
will end with a visit to Dingli Cliffs, which offer a spectacular view of the open sea, as 
well as viewing the Cart Ruts nearby. The sequence of visit may change. Lunch and 
entrance fee to Mostar Included. (B, L)
Day 3 Wed: Valletta
Today join half day regular tour of Valletta. Discover the vibrant street of Valletta, the 
fortified city built by the Knights in 1566. Enjoy a breath-taking view of the Grand 
Harbour from the Upper Barracca Gardens. Then we visit St. John’s Co cathedral, 
including the Caravaggio masterpieces in the Oratory. The Co-Cathedral houses 
once of the most beautiful marble inlaid floors in the world. Going down Republic 
Street, walk past the Grand Masters’ Palace and the recently restored St. George’s 
Square before an audio-visual show of Malta’s history throughout the centuries: 
Entrance to St. John’s and the audio visual. Afternoon free. (B)
Day 4 Thu: Gozo
Transfer to port for ferry ride to island of Gozo. Tour will begin with a visit to the 
Ggantija Prehistoric Temples in Xaghra before proceeding to Dwejra. Fungus Rock 
and the Inland Sea. After stopping to see the local lace and knitwear for which Gozo 
is renowned, you will stop for lunch in a typical Gozitan village. Following lunch, you 
will have free time during which we suggest that you visit Gozo’s Cathedral in the 
island’s capital city, Victoria. To conclude, you will embark on the ferryboat at Mgarr 
Harbour to return to Malta. *Entrance to the Cathedral is optional, entrance fee is 
not included. (B, L)
Day 5 Fri: Departure
After breakfast, transfer to the airport. End of Services. (B)

Classical Malta Tour	 5 Days

Dwejra
Bay Victoria

Sliema
Valetta

Mdina

Xaghra

Mosta

Dingli

Rabat

Mgarr
Harbour

HIGHLIGHTS & INCLUSIONS
•	 4 nights accommodation in hotel category of your choice
•	 3 breakfasts, 2 Lunches
•	 Private Arrival & Departure Transfers
•	 2 full day regular excursions & 1 half day

from

A$950
per person  
twin share

Mdina
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Departs: Tuesdays 

Day 1 Tue: Arrival in Malta
Upon arrival private transfer to hotel. 
Rest of the day free.
Day 2 Wed: Morning Valletta Tour
After breakfast, your morning tour 
of Valletta begins with a walk to the 
Barrakka Gardens, which offers a 
panoramic view of the Grand Harbour. 
Then proceed to St. John’s Co-
Cathedral, Malta’s greatest treasure 
that features a famous painting by 
Caravaggio. Pass by the Grand Master’s 
Palace (closed for renovation), which 
houses the Parliament, offices of the President of Malta, and the Armory. Enjoy your 
afternoon at leisure. (B)
Day 3 Thu: Full Day Malta Tour
Today’s private full day excursion takes you to the central part of Malta, dominated 
by the medieval fortified city of Mdina, Malta’s former capital city. The narrow, 
winding streets, dating back to medieval times, lead to the imposing bastions, 
commanding a magnificent panorama of the island. Time stands still in this Silent 
City which is a film-maker’s paradise. Leaving Mdina through Greeks’ Gate, stop at 
the early Christian catacombs in Rabat before proceeding to the cliffs at Dingli. After 
lunch visit the San Anton botanical gardens situated near the Presidential Palace, 
which you will be able to admire from outside. We shall also spend time at the 
crafts centre at Ta Qali. At the end of the tour, allow us to astound you with Mosta’s 
majestic dome. Lunch and Mosta Church entrance included. The sequence of visit 
may change. (B, L)
Day 4 Fri: Malta
Proceed on your own to Silema port. We cruise into every creek of the Grand  
Harbour showing you the closest possible views. Choice of departure at 10:30, 
12:30 or 14:45.  Rest of the day at leisure. B)
Day 5 Sat: Gozo
Transfer to the port and ferry ride to island of Malata. Tour will begin with a visit to 
the Ggantija Prehistoric Temples in Xaghra before proceeding to Dwejra, Fungus 
Rock and the Inland Sea. After stopping to see the local lace and knitwear for which 
Gozo is renowned, you will stop for lunch in a typical Gozitan village. Following 
lunch, you will have free time during which time we suggest that you visit Gozo’s 
Cathedral in the island’s capital city, Victoria. To conclude, you will embark on 
the ferryboat at Mgarr Harbour to return to Malta. *Entrance to the Cathedral is 
optional, entrance fee is not included. (B, L)

Day 6 Sun: Blue Grotto-Marsaxlokk
This morning your tour begins with a trip to Wied iz-Zurrieq to visit the Blue Grotto 
(weather permitting) via a short boat ride. You will then proceed to the southern part 
of the island to the fishing village of Marsaxlokk, here you will have free time to stroll 
around the market and admire the typical and traditionally brightly painted fishing 
boats, known as “luzzu”. Note: Fare for the boat trip is not included. Afternoon at 
leisure. (B)
Day 7 Mon: Departure
After breakfast, Private transfer to the airport. End of Services. (B)

Best of Malta		  7 Days

Valletta

HIGHLIGHTS & INCLUSIONS
•	 6 nights accommodation in hotel category of your choice
•	 6 breakfasts, 2 Lunches
•	 Private Arrival & Departure Transfers
•	 2 full day & 2 half day regular excursions
•	 1 full day private tour
•	 Traditional Harbour Cruise

Price from  A$1708  per person twin share

Blue Grotto

MarsaxlokkBlue Grotto

Dwejra
Bay Victoria

Sliema
Valetta

Mdina

Xaghra

Mosta

Dingli

Mgarr
Harbour

Rabat
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Departs: Saturdays 9 Mar-16 Nov 2024

Day 1 Sat: Catania 
Arrive at the hotel in the city of Catania. 
In the evening you will meet your tour-
leader and your travel companions and 
enjoy a welcome dinner. Overnight at Il 
Principe Hotel or similar. (D)
Day 2 Sun: Catania-Syracuse-Noto-
Ragusa
After breakfast visit Syracuse, greatest 
Greek colony in Sicily and a World 
Heritage Site. The visit will start with the 
Archaeological Park of Neapolis with its 
Greek Theatre, Roman Amphitheatre, 
Latomie of Paradise, and Ear of Dionysius. Continue visiting the splendid Ortigia, a 
small island which is the historical centre of Syracuse. In Ortigia you will admire the 
beautiful Cathedral which dominates the square with its authoritative presence. From 
Piazza Duomo you will reach a wide terrace on the waterfront surrounding the famous 
Arethusa’s Fountain, one of the most famous freshwater sources of the Greek world. 
Free time for lunch. Departure to Noto, the capital of Sicilian Baroque, famous for its 
fine buildings of the early 18th century and declared Unesco World Heritage Site. We 
will visit Palazzo Nicolaci Villadorata, beautiful noble residence in Baroque style and 
once the residence of Don Giacomo Nicolaci, a patron of the arts. Continue to Ragusa 
for dinner and overnight at Mediterraneo Palace Hotel or similar. (B, D)
Day 3 Mon: Ragusa-Modica-Piazza Armerina-Agrigento
After breakfast visit Ragusa and its historical centre cradle of Sicilian Baroque. In 
the past used as a location of the popular TV series “Police Inspector Montalbano” 
this ancient town is a home to more than 50 churches and many other architectural 
treasures and is also one of 44 Italian World Heritage Sites. The tour then continues 
towards Modica, a charming town with tiny streets. Here you will stop at ‘Sabadi’, 
one of the most renowned chocolate manufactures and will have an opportunity to 
enjoy a multi sensorial chocolate tasting. Next stop is the beautiful and perfectly 
preserved noble 17th-century Palazzo Castro Polara Grimaldi. You will have time to 
savour some local delicacies under the shadow of the amazing Orti di San Giorgio: 
7 gardens suspended between light and beauty. We will then reach Piazza Armerina 
where we will admire the splendid polychrome mosaics of the famous Villa Romana 
del Casale, World Heritage Site. The complex includes some of the most extensive 
and most beautiful Roman mosaics known. Continuing to Agrigento for dinner and 
overnight at Baia Di Ulisse Wellness & Spa. (B, D)
Day 4 Tue: Agrigento-Marsala-Salt Road-Palermo
Continue to Agrigento where we will visit the famous Valley of the Temples, a World 
Heritage Site. You will see the “Temple of Hera”, the “Temple of Concordia” and 
the “Temple of Heracles”. Next stop is the town of Marsala. After a walk along the 
city centre, guided tour of the Florio Cellars. After a 30min tour through the barrel 
vaults, where the ancient tuff stone floor has been restored, you will reach the 
avant-garde tasting rooms named Donna Franca and Duca Enrico. You will enjoy 
a delicious light lunch and a memorable wine tasting experience! The tour will 
continue visiting the popular Salt Road: here the salt marshes have given rise to one 
of the oldest salt-extracting industries in the world! Continue to Palermo for dinner 
and overnight at Mecure Palermo Centro Hotel or similar. (B, D)
Day 5 Wed: Palermo-Monreale-Palermo
After breakfast the morning will be spent visiting Monreale, its huge Norman 
Cathedral, proclaimed the Eighth Wonder of the World. Later we will discover the 
stunning Palermo, one of the richest towns on the island for its history and art. 
Along the visiting day we will have a stop for a food surprise in the famous Antica 
Focacceria San Francesco. Free time for lunch. Continuing our walk, we will admire 
Teatro Massimo and the debated fountain in Pretoria Square. Dinner and overnight 
Mercure Palermo Centro 4* or Ibis Styles Palermo Cristal 4* or similar. (B, D)
Day 6 Thu: Palermo-Cefalù-Catania
After breakfast drive to Cefalù. Visit of its stunning Norman Dome and free time to 
stroll through the town or to visit the famous and well-known Mandralisca Museum. 
Arrival in Catania and free time for lunch. Later on, the tour continues visiting 
Catania’s historical centre stated Unesco World Heritage Site. The walking tour will 
start from the scenic Duomo square with its magnificent Cathedral and the famous 
“Liotru” statue. Not far from here reach University Square and walk along the 
baroque Via dei Crociferi. Enjoy a break in a historical bar of the city centre to taste 
the typical “granita & brioche”. Dinner at the hotel or in a restaurant nearby and 
overnight at Il Principe Hotel or similar. (B, D)
Day 7 Fri: Catania-Mt Etna-Taormina-Catania
This morning, after a short visit of the famous “pescheria” (the ancient fish market) 

in Catania, continue to Mount Etna, the highest (c. 3350m) volcano in Europe and 
one of the largest and most active in the world. Views of stunning landscapes will 
amaze you heading to Rifugio Sapienza. You will reach the “Crateri Silvestri”, small 
volcanic cones now inactive, surrounded by ancient lava flows. Have a stop to 
enjoy the local home-made honey and some typical products of the area. The tour 
continues towards Taormina, charming town renowned for its magnificent position 
above the sea. Free time for lunch and in the afternoon visits Taormina’s fascinating 
Greek theatre. Free time for a walk among the Medieval typical narrow streets, to 
go shopping and looking around the local handicrafts. The day will end with an 
overview of the beautiful Riviera dei Ciclopi. Back to the hotel in Catania for dinner 
and overnight in Il Principe Hotel 4*or Romano House Hotel 4* or similar. (B, D)
Day 8 Sat: Catania-Valletta
After breakfast, free time to discover the city centre of Catania. According to flights’ 
schedule, private transfer to the airport and direct flight to Malta. The tour continues 
now without the tour leader. Arrive to Malta and private transfer to the hotel. Free 
dinner and overnight in Hotel Argento St Julians 4* or Seashells Resort at Suncrest 
4*or similar. (B, D)
Day 9 Sun: Valletta-Cottonera-Marsaxlokk-Blue Grotto-Dingli-Valletta
Today options of 2 tours. Full day excursion with driver and guide to discover the 
beauty of this magical Island. Start with Cottonera and continue to visit the fishing 
village of Marsaxlokk. Free time to stroll along the streets of the city centre and 
browse among the stalls of the famous local market. Continuing you will visit the 
town of Wied iz-Zurrieq where you will embark on a sea excursion towards the 
famous Blue Grotto. Your tour will continue in the direction of Dingli through the 
Maltese countryside. Return transfer to hotel included.  Overnight in Hotel Argento 
St Julians 4* / Seashells Resort at Suncrest 4*or similar.
ALTERNATIVELY: Valletta-Comino-Blue Lagoon-Gozo-Malta caves-Valletta
After breakfast you will be transfered to Bugibba, where you will board a 
comfortable boat for a fantastic mini cruise. Sailing through the north of the Maltese 
coast to the island of Comino; you will stop at the famous Blue Lagoon for about 
an hour. Afterwards you will reach Gozo for a visit of about 3 hours, discovering 
the most charming places of the island. At the end of tour, you will return on board 
to circumnavigate Comino and visit the famous caves. Return to Bugibba at late 
afternoon. Transfer to your hotel and overnight at Hotel Argento St Julians 4* or 
Seashells Resort at Suncrest 4*or similar. (B)
Day 10 Mon: Valletta-Mdina-Valletta
After breakfast in hotel, half day excursion to discover the treasures of Valletta. 
Visit the wonderful Casa Rocca Piccola. Then visit the Cathedral of St. John where 
you will admire the beautiful “Beheading of St. John the Baptist” and the Barraca 
Gardens. Later visit the Grand Master’s Palace. Your tour continues on to Mdina, the 
former capital of Malta. You will visit the Cathedral of St. Paul and then free time 
to walk along its lovely streets. Transfer to your hotel. Free afternoon. Overnight at 
Hotel Argento St Julians 4* / Seashells Resort at Suncrest 4*or similar. (B)
Day 11 Tue: Malta
After breakfast at hotel, check-out, and end of our services. (B)

Sicily & Malta Tour 	   	 11 Days

Salt Road

Agrigento

Ragusa
Modica

Piazza
Armerina

Marsala Etna

Noto

Siracusa
Catania

Taormina

Palermo

Monreale
Cefalù

Malta

HIGHLIGHTS & INCLUSIONS
Sicily Inclusions:
•	 Multilingual Tour leader and professional travel guide (English, Italian or 

Spanish) from the evening of the 1st day to the evening of the 8th day; local 
guides or audio-guides where necessary Note: This tour will be English only 
(not multilingual) between 30Mar-8Jun & 24Aug-12Oct 2024.  

•	 Transportation by Deluxe Comfort bus from day 2 to day 7
•	 Accommodation in 4* hotels mostly located in the city centre in standard 

rooms
•	 7 international breakfasts, 5 lunches in exclusive restaurants and 2 dinners in 

hotels to have a taste of Sicilian traditional cuisine
•	 Tasting of typical Sicilian products: Modica (day 3): visit of the well-known 

chocolate manufacturers Sabadì with tasting; Marsala (day 4): visit of the 
famous Florio wine cellar and wine tasting; Palermo (day 5) tasting of local 
street food; Catania (day 6): tasting of Sicilian “granita & brioche”; Etna (day 
7) visit of a beekeeping honey company and honey tasting

Malta Inclusions
•	 Accommodation in 4* hotels, mostly located in the city centre with breakfast, 

standard room
•	 Direct flight Catania-Malta with 23kg luggage included 
•	 Private transfer from Valletta airport-hotel 
•	 1 half-day excursion with a private driver-guide in English (1st day in Malta) 
•	 1 full day excursion with private driver-guide in English (2nd day in Malta) or, 

alternatively, 1 excursion to the Blue Lagoon, Comino, Gozo and The Caves

PRIVILEGE PACKAGE ADDITIONAL BENEFITS
•	 Private Transfer on arrival and departure in Sicily
•	 Entrance fees at monuments/museums & City Taxes
•	 Accommodation with breakfast daily in Superior or Deluxe room category
•	 Private transfer from Valletta airport-hotel 

Price Per Person A$
Standard Privelege Package

Twin Triple Single Twin Triple Single

9, 16, 23, 30 Mar; 6, 13, 20, 27 Apr; 
4, 11, 18, 25 May; 1, 8, 15, 22, 29 Jun; 
6, 13, 20, 27 Jul; 3, 10, 17, 24, 31 Aug; 
7, 14, 21, 28 Sep; 5, 12, 19, 26 Oct; 
2, 9, 16 Nov 2024

 3269  3217 3881  4146  4096  5219

Cefalu
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Booking Conditions
These Booking Conditions set out the terms on which you contract with us for the arrangement 
of travel arrangements for your trip. By making a booking with us, you acknowledge that you 
have read, understood and agree to be bound by these Booking Conditions. We reserve the 
right to change these Booking Conditions at any time prior to you making a booking request. 
“You” and “Your” means all persons named in a booking (including anyone who is added or 
substituted at a later date). “We”, “us”, “our” and “Greece and Mediterranean Travel Centre/
Luxury Greece Collection” means Greece and Mediterranean Travel Centre Pty Ltd.

If these Booking Conditions are published in a brochure, then please note the information 
contained in the brochure may alter from time to time due to changes that are beyond the 
control of the operators and their agents. These changes may affect prices, duration of tours, 
itineraries, contents, etc. Information contained in the brochure has been carefully checked and 
to the best of our knowledge is correct at the time of publishing. Prices and conditions of travel 
are subject to change without notice.

VALIDITY: 	
Brochure is valid 1 January 2024 to 31 October 2024, unless dates under individual land 
components state otherwise. 

HOW TO BOOK: 	
Contact your Travel Agent or Greece and Mediterranean Travel Centre Pty Ltd to make your 
reservations.

A booking request is accepted when we issue a written booking confirmation. It is at this point 
that a contract between us and you comes into existence subject to these Booking Conditions. 
We reserve the right to decline any booking at our discretion. No employee of ours other than 
a director has the authority to vary or omit any of these Booking Conditions or to promise any 
discount, refund or credit.

Confirmed bookings will be issued with an invoice upon confirmation detailing all services 
booked. It is your responsibility to ensure all details are correct. The right is reserved to correct 
any errors in rates quoted or calculated for any service notwithstanding that the invoice may 
have been paid in full.

SERVICES	
The services we provide to you are limited to (a) the arrangement and coordination of your 
travel arrangements; and (b) the delivery of travel arrangements which we directly control. 
This includes (often significant) work undertaken prior to travel to arrange and coordinate the 
delivery of your travel arrangements.

PRICES & EXCLUSIONS	
Prices stated are in Australian Dollars ($AUD) and are current at the time of publication 
unless otherwise indicated. We also sometimes invoice in Euro or New Zealand dollars The 
price includes accommodation, transportation and other inclusions as per the published 
itinerary. International and domestic airfares and airport/hotel transfers are not included unless 
specifically stated. Costs associated with passports, visas, vaccinations, insurance, meals (other 
than those stipulated), emergency evacuation costs, gratuities, and all items of a personal 
nature are not included. 

Selling prices for our products are calculated to include, but not limited to, research, brochure 
preparation, printing and distribution, communication costs, postage, courier fees, bank 
charges, currency transfers and remuneration to the travel agents. The prices do not imply 
that same or similar products may or may not be available at a different price if obtained from 
another source. Prices shown may not be valid during trade fairs, exhibitions and congresses. 

PRICE SURCHARGES	
In the event of exchange rate fluctuations, the costs are subject to change without notice. In 
case of increases in the prices of service beyond our control including fuel surcharges, entrance 
fees, local taxes etc we reserve the right to adjust prices accordingly at any time up until the 
delivery of service irrespective if the payment has been received in full or not. Some overseas 
suppliers might charge a handling fee to supply a particular service. You will be informed about 
it at the time of booking.

DEPOSIT	
A 10% deposit per person or $300 (whichever is the greater), is required within 7 days (unless 
otherwise stated) of us accepting your booking. The deposit represents a fee payable to 
us for services associated with the processing and confirmation of your booking and any 
consultations on travel arrangements that we may provide to you. Because these services are 
provided as soon as we confirm your booking, the deposit is non-refundable other than where 
we cancel your travel arrangements for reasons other than Force Majeure (see below). 

Please note that we may not hold any services for you until we receive payment of your 
deposit, meaning that services may become unavailable or prices may increase, in which case 
you will be responsible for paying the increased price, and we will not be responsible if services 
become unavailable. 

Some products may require higher deposit in excess of the above. This will be advised at the 
time your reservation is confirmed.

FINAL PAYMENT	

Payment in full must be received by the date(s) reflected on your invoice. We are under no 
obligation to remind you of a payment becoming due. If we fail to receive a payment from you 
by the due date for payment in clear funds, then this will be deemed a cancellation by you (see 
below). Note: some trips may require payment (including full payment) earlier or in additional 
instalments and this will be advised with the booking confirmation. 

For late bookings (bookings within 45 days of departure), full payment is required at the time 
of request. You acknowledge that we may not be able to confirm services, in which case we will 
provide you with a refund. 

CANCELLATIONS BY YOU	
General Cancellations 
If you wish to cancel your trip for other reasons than as set out below, we require written 
notice and will make refunds to you less cancellation fees in accordance with the table below, 
calculated from the date which we receive written notice:

Ferry Tickets: All ferry tickets are not refundable once paid in full regardless of date of 
cancellation.

Other Services:
•	 Over 45 days before commencement: Deposit and any instalment payments only
•	 45 days to 31 days before commencement: 50% of the booking value
•	 Within 30 days or no show 100% of the booking value

Certain products might be subject to additional cancellation fees in excess of the above. This 
will be advised at the time your reservation is confirmed.  

Covid-19 credit redemptions 
If: (a) we issued you with a credit due to your original travel arrangements being disrupted by 
Covid-19 and associated restrictions; and (b) you have redeemed that credit for new travel 
arrangements; then (c) you agree that we will not be obliged to refund you the value of the 

credit if you cancel your new travel arrangements. 

If you cancel travel arrangements that have a value which exceeds the value of your credit 
(Excess Payment), then we will refund you the Excess Payment, less cancellation fees in 
accordance with the table below, calculated from the date which we receive written notice of 
cancellation: 

Ferry Tickets: All ferry tickets are not refundable once paid in full regardless of date of 
cancellation.

Other Services:
•	 More than 45 days before commencement: 25% of the Excess Payment
•	 45 days to 31 days before commencement: 50% of the Excess Payment
•	 Within 30 days or no show 100% of the Excess Payment

Certain products might be subject to additional cancellation fees in excess of the above. 
This will be advised at the time your reservation is confirmed. Travel insuranceis strongly 
recommended for all bookings.

New or changed quarantine requirements 
If after we confirm your booking: (a) new or changed quarantine requirements are in imposed 
by government authorities either in a destination you are due to visit or in your home State 
or county and these remain in effect 60 days before commencement of travel arrangements 
booked with us; and (b) these new or changed quarantine requirements make it reasonably 
impractical for you to travel; then (c) you may give us written notice to cancel your trip not less 
than 45 days prior to commencement of the first arrangement. 

If you cancel travel arrangements in these circumstances, then we will refund payments made 
by you less: (a) unrecoverable third party costs and other expenses incurred by us in relation to 
your travel arrangements; (b) overhead charges incurred by us relative to the price of your travel 
arrangements; and (c) fair compensation for work undertaken by us in relation to your travel 
arrangements until the time of cancellation and in connection with the processing of any refund. 

General
You agree that the deductions and cancellation charges specified above are reasonable, 
represent a genuine pre-estimate of our loss and are required to protect our legitimate 
business interests.

For group departures, a transfer of a confirmed booking to another departure date at your 
request is deemed to be cancellation of the original booking.

ILLNESS OR VACCINATION STATUS PREVENTING TRAVEL	
If due to any illness, suspected illness or failure to satisfy any required tests (such as a PCR or 
rapid antigen test in relation to Covid-19) or vaccination requirements:  
•	 an airline or other common carrier refuses you carriage; 
•	 a hotel or vessel refuses to accommodate you; or 
•	 we or our suppliers (acting reasonably) exclude you from the trip 
and you are consequently prevented from commencing or continuing your trip, then:
•	 if you have already commenced your trip, we will provide you with reasonable assistance to 

arrange alternative travel arrangements or to continue the trip. This will be at your cost.
•	 if you have not commenced your trip then we regret we will not be in a position to provide 

such assistance. 

We will not be liable to refund the cost of your trip (or any part of it) because we would have 
already paid (or committed to pay) suppliers and we would have already performed significant 
work preparing for the delivery of your trip and servicing your booking.  

We will not be responsible for any other loss or loss you incur in connection with your booking 
(for example, airfares and visa expenses) if you are prevented from commencing or continuing 
your trip in these circumstances. 

CANCELLATIONS OR RESCHEDULING BY US	
In these Booking Conditions, the term Force Majeure means an event or events beyond our 
control and which we could not have reasonably prevented, and includes but is not limited 
to: (a) natural disasters (including not limited to flooding, fire, earthquake, landslide, volcanic 
eruption), adverse weather conditions (including hurricane or cyclone), high or low water levels; 
(b) war, armed conflict, industrial dispute, civil strife, terrorist activity or the threat of such acts; 
epidemic, pandemic; (d) any new or change in law, order, decree, rule or regulation of any 
government authority (including travel advisories and restrictions).

Force Majeure – Prior to travel 
If in our reasonable opinion we (either directly or through our employees, contractors, suppliers 
or agents) consider that your travel arrangements cannot safely or lawfully proceed due to a 
Force Majeure Event then we at our discretion may elect to:
•	 reschedule your travel arrangements (in whole or in part); and/or 
•	 cancel your travel arrangements (in whole or in part), in which case our contract with you will 

terminate (in whole or in part). 

If we cancel any of your travel arrangements, neither of us will have any claim for damages 
against the other for the cancelled arrangements. However, we will refund payments 
attributable to the cancelled travel arrangements less: (a) unrecoverable third party costs 
and other expenses incurred by us for the cancelled travel arrangements; (b) overhead 
charges incurred by us relative to the price of the cancelled travel arrangements; and (c) fair 
compensation for work undertaken by us in relation to the cancelled travel arrangements until 
the time of cancellation and in connection with the processing of any refund. 

Force Majeure – During travel
If due to Force Majeure we cancel travel arrangements after your trip has commenced, we will 
provide you with a refund of recoverable third party costs for cancelled travel arrangements only.  

Force Majeure – General 
If we provide you with any alternative services or assistance where travel arrangements are 
cancelled or rescheduled due to Force Majeure, then you agree the amount to be refunded to 
you will be reduced by the value of these services and assistance.

You acknowledge that the terms in this section are reasonably necessary to protect our legitimate 
business interests. We strongly encourage you to purchase travel insurance that adequately 
responds to cancellation and rescheduling risks associated with Force Majeure events. 

Other cancellations 
If we cancel your travel arrangements for reasons other than Force Majeure, you will be offered 
(at your election) a refund of all funds paid, or the offer of a trip of substantially equal quality if 
appropriate.

We will not be responsible to you for any other expenses or loss you incur if your travel 
arrangements are rescheduled or cancelled whether or not due to Force Majeure.

AMENDMENTS BY YOU	
We will endeavour to accommodate amendments and additional requests. You acknowledge 
that these may not be possible to fulfil, and for group departures a transfer of a booking to a 
different departure is deemed a cancellation. An amendment fee of $50 will be levied to cover 
communication and administration costs for any changes to bookings. You will also be required 
to pay any additional costs charged by suppliers.
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Booking Conditions (continued)

AMENDMENTS BY US	
Prior to travel
Occasionally, we may need to make amendments or modifications to the itinerary and its 
inclusions and you acknowledge our right to do this. If we become aware of a significant 
change to your itinerary or its inclusions prior to the commencement of your trip (where the trip 
can still proceed), then we will notify you within a reasonable time. 

During travel
You acknowledge that the itinerary, modes of transport, accommodation and/or the trip’s 
inclusions may need to change during your trip due to local circumstances beyond our 
reasonable control, including road conditions, poor weather, changes in transport schedules, 
and/or vehicle breakdowns. You agree that we have the right to pass on any costs we incur for 
alternative arrangements we put in place for your benefit in these circumstances. 

General
To the fullest extent permitted by law, we will not be responsible for any omissions or 
modifications to the itinerary or the inclusions due to Force Majeure or other circumstances 
beyond or control happening after we have accepted your booking. This includes any loss of 
enjoyment or distress caused by omissions or modifications. 

If you are entitled to any compensation for any modifications or omissions, then you agree it 
will be reduced by the value of any alternative services we provide which you accept.  

We will not be responsible to you for any other expenses or loss you incur resulting from any 
amendment or change to the itinerary or its inclusions.  

UNUSED & DENIED SERVICES	
No refunds will be made for of any travel arrangements not utilised, whether by choice or 
because of late arrival or early departure. This includes the failure of transport to operate 
according to schedule, which we disclaim responsibility for.

If you are not fully and validly vaccinated against Covid-19 in the destination(s) where services 
are to be provided, and particular suppliers refuse to provide you with travel arrangements, 
then you agree you will not be entitled to any refund for those arrangements. We will not be 
responsible to you for any loss or expenses you incur (including loss of enjoyment or the costs 
of alternative arrangements) if you are denied services in these circumstances. 

CLIENT NAMES – EXACTLY AS PER PASSPORT	
For security reasons, airlines and our overseas suppliers require names to be given exactly as 
stated in your passport. If you do not advise the correct information and we have to re-issue airline 
tickets or other documentation, then you will be responsible for any fees charged (such as airline 
cancellation charges or re-issue fees) in addition to our own reasonable administration fees.

TRAVEL DOCUMENTS	
Travel Documents cannot be issued until full payment is received and will be available no later 
than 14 days prior to departure. All documents for bookings under $2000 will be available in 
electronic format only. For last minute bookings paid less than 14 days prior to client’s departure, 
the documents will be provided in electronic format regardless of the value of the services.

TRAVEL INSURANCE	
It is strongly encouraged that you are adequately insured for the duration of your trip. We 
recommend comprehensive travel insurance to cover cancellation, medical requirements, 
luggage, repatriations and additional expenses. The choice of insurer is yours. We strongly 
suggest you purchase insurance at the time you pay your deposit. This is because cancellation 
fees and charges are payable from that time. 

ACCOMMODATION	
We reserve the right to substitute hotels, vessels and other forms of accommodation with 
properties or vessels of a comparable or higher standard.

INFORMATION & DESCRIPTIONS	
Rooms and scenes shown are representative of those featured in various programs but are not 
necessarily supplied or visited. Hotel locations on maps are a guide only as maps are not to 
scale. Hotel gradings are those suggested by relevant local authorities or our representatives 
and may vary from Tourist Office gradings. The quality of hotels overseas may differ from 
Australian standards. In general terms rooms can be smaller and fairly basic, particularly those 
in the lower categories. If you prefer a superior degree of comfort, please select a higher 
category of accommodation. Specific bedding arrangements can be requested but cannot be 
confirmed or guaranteed. 

PASSPORTS, VISAS	
It is a requirement that you hold a valid passport and any required visas for your trip. It is your 
responsibility to ensure that you are in possession of the necessary documentation to comply 
with the laws and regulations of the countries to be visited. 

VACCINATIONS	
We strongly encourage you to be fully vaccinated against Covid-19 with a vaccine approved 
by the Therapeutic Goods Administration. This is so health risks for yourself and others you 
come into contact with can be mitigated. Subject to the Illness or Vaccination Status Preventing 
Travel section above, if you choose to travel without being fully vaccinated, then you do 
so accepting the implicit risks to your health and you agree to provide us with waivers and 
releases as we may require. 

It is your responsibility to obtain vaccinations and preventative medicines as may be required 
for the duration of the trip. Any information provided by us is given in good faith.

HEALTH & FITNESS	
It is your responsibility to ensure that you have a suitable level of health and fitness to 
undertake the trip of your choice. 

If you suffer from a medical condition which may reasonably be expected to increase your risk 
of needing medical attention, or which may affect the normal conduct of the trip, then you 
must advise us at the time you make your booking request. 

We may request you to provide an assessment of your medical condition from a qualified 
medical practitioner. If the assessment indicates that you will require special assistance from 
personnel which we cannot reasonably provide, then we may cancel your booking. Provided 
you notified us of your medical condition at the time you made your booking request, we will 
provide you with a full of refund of payments made. If you fail to notify us at that time or if you 
fail to provide a medical assessment within a reasonable time of our request, then this will be 
considered a cancellation by you. 

We reserve the right to cancel your booking if any changed or non-disclosed medical 
conditions mean that you will require special assistance which we cannot reasonably provide. 

We strongly suggest that your travel insurance policy includes comprehensive cancellation 
coverage.

DIETARY REQUIREMENTS	
Special dietary requests are required to be notified to us at the time of booking. Although we 
will use reasonable endeavours to accommodate requests, we cannot guarantee requests will 
be met by suppliers. It is your responsibility to check that meals and beverages do not contain 
any allergens. We expressly disclaim any liability for meals or beverages that contain allergens.

AUTHORITY ON TOUR	
When joining a group tour, you undertake to conduct yourself in a manner conducive to good 
group dynamics. If you act in a manner that threatens or disrupts the safety or enjoyment of 
others on the tour, the tour leader may, acting reasonably, require that you leave the tour. 
You will not be entitled to any refund for unused services and you will be responsible for any 
additional costs you incur. 

MINIMUM NUMBERS	
Some trips are based on a minimum number of passengers travelling. We will advise you prior 
to confirming your booking if this is the case. If a trip fails to satisfy minimum numbers, the trip 
may be cancelled. If the trip is cancelled, we will at your election refund you all payments made 
or credit payments towards alternative arrangements. We will not be responsible for any other 
travel arrangements affected by, or any additional costs incurred, as a result of cancellation. 

IMAGE RELEASE	
When on tour, we may take photographs or make recordings of you and your activities that 
identify you. We reserve the right to use any images and/or recordings for promotional and 
marketing purposes. You consent to this use and acknowledge you will not be entitled to any 
payment or other compensation. If you do not consent to the use of your image or likeness, 
please advise us as least 21 days prior to the commencement of your tour. 

INDEPENDENT SERVICES	
We are not responsible for any additional activities or excursions which are not included 
in the booked itinerary or which we sell as agent for the principal operator. Any advice or 
recommendation made by a guide or local representative does not make us responsible. 

ACCEPTANCE OF RISK	
You acknowledge that travel involves personal risks which may be greater than those present in 
your everyday life. This could be as a result of the adventurous nature of your trip or the visiting 
of destinations which present geographical, political or cultural risks and dangers. 

You should consult guidance issued by the Department of Foreign Affairs and Trade (DFAT) 
applicable to the destinations within your itinerary. You acknowledge that your choice to travel 
is made having had the benefit of DFAT guidance, and you accept any additional personal risks 
associated with your travel. To the fullest extent permitted by law, we disclaim any liability for 
these risks. 

RESPONSIBILITY	
Services supplied by independent suppliers 
Where a third party over whom we have no direct control (Independent Supplier) is the 
supplier of travel arrangements that form part of your trip, you acknowledge that our 
obligations to you are limited to taking reasonable steps to select a reputable Independent 
Supplier and arranging for them to provide those travel arrangements to you. Independent 
Suppliers over whom we have no direct control include but are not limited to airlines, railway 
and cruise operators, hoteliers, independent transport companies (i.e., vehicles not operated 
by us) and common carriers. 

To the fullest extent permitted by law, we will not be responsible to you for any loss, damage, 
personal injury or delay attributable to the actions or omissions of an Independent Supplier.  
Any claims you have in this regard must be made against the Independent Supplier. You 
acknowledge that the Independent Supplier’s liability to you may be limited by their own terms 
and conditions.  

Services we directly supply
To the extent only that we are the principal supplier to you of travel arrangements or other 
services which we control, then we will provide those travel arrangements and services with 
reasonable skill and care. 

We will only be responsible for our employees in the course of their employment, and for our 
agents and suppliers (where we are not the supplier’s agent or where the supplier is not an 
Independent Supplier) if they were carrying out the work we had asked them to do.  

We will not be responsible for any loss, damage, claim or expense caused by the acts or 
omissions of yourself, of any other third party not connected with the provision of the travel 
arrangements or services, or due to an event of Force Majeure.

While we endeavour to meet scheduled arrival and departure times, we cannot guarantee 
this. We will not be responsible for any loss or additional expenses you incur for any missed 
connections/services attributable to delays.  

General liability limitation 
You acknowledge that travel arrangements or services which comply with local laws and 
regulations will be deemed to have been properly performed, even if this would not be 
considered the case in Australia. 

Australian Consumer Law and corresponding legislation in State jurisdictions in certain 
circumstances imply mandatory conditions and warranties into consumer contracts (“Consumer 
Warranties”). These Booking Conditions do not exclude or limit the application of the 
Consumer Warranties. Other than the Consumer Warranties, we disclaim all warranties. 

To the fullest extent permitted by law, our maximum liability to you under these Booking 
Conditions, in tort (including negligence) or at law is limited to arranging for the travel 
arrangements to be resupplied or payment of the cost of having them resupplied. 

COMPLAINTS	
In the event of a problem with any aspect of your travel arrangements you must tell us or make 
our representative or our local supplier aware of such problems immediately. 

We will only consider and be responsible for claims made against us where we or our suppliers 
have had the opportunity to put things right on the ground. If you notify us of a problem 
during travel and we haven’t resolved it to your satisfaction, then you must make any claim in 
writing within 30 days from the end of your travel arrangements. 

DEEMED ACCEPTANCE	
If you place a booking on behalf of another party, you represent and warrant us that you are 
duly authorised to provide the agreement and consent of the other party to be bound by these 
Booking Conditions. You agree that you will be responsible for any loss or damage we incur if 
this is not the case. 

GENERAL	
The contract between Greece and Mediterranean Travel Centre Pty Ltd trading as Greece and 
Mediterranean Travel Centre or Luxury Greece Collection and you is governed by the laws of 
the State of New South Wales. Any disputes shall be dealt with by a court with the appropriate 
jurisdiction in New South Wales.

If any provision of these Booking Conditions is found to be unenforceable, then to the extent 
possible it will be severed without affecting the remaining provisions.

Any personal information you provide to us will be collected, stored, used, protected and 
shared in accordance with Australian Privacy Principles, and our Privacy Policy, which is 
published here www.greecemedtravel.com.au

Call us for a copy of our other brochures: 
1300 661 666 or 02 8338 6900
or download from our website:

www.greecemedtravel.com.au
or email us your enquiry:

info@greecemedtravel.com.au

Suite 801, 309 Pitt Street
Sydney NSW 2000
Tel: (02) 8338 6900
Fax: (02) 9313 4475

Tel: 1300 661 666
ACN 102 271 830

Your Travel Agent:

ATAS Accreditation 
No: A11804
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